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2. POLICY 

Glaze Corporate services Pvt. Ltd. 

This pol1cy clanfics the Glazc's policy regard1ng Information Security and Data Managcment 
Glaze is dedicatcd and rcsponsible for proccssing the informat1on of our opcralors with full 
caution and confident1ality 
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Glaze considers all the information obtaincd during the performance of its Inspction and 
certification activitics to be confidential unless alrcady made publicly available by the 
conccrncd opcrators or agrecd for disclosure by them, Certain data may, however. have to 

bc discloscd to thec accreditation bodies or other authorities. 

: 03/02/2025 

All the personncl of the Glaze, including all committee members, have signed a 
Confidcntiality/Non-Disclosurc Agrccment to kccp all information gaincd in thc course 
of the Inspcction and certification activitics strictly confidential. The agreement prohibits 
the usc and disclosurc of ccrtification information and data by the pcrsonncl of thc Glazc 
cven afer thc end of employmcnt or thc provision of serviccs 

The access to documcnts. in paper and/or clectronic files, by Glaze personncl is restricted 
bascd on their responsibilitics and tasks Only the author1zcd person can access the 
rclevant documcnts. 

Data san1tization involves purposcly. permancntly dclcting, or destroying data from a 
stongc device, to cnsure it cannot bc rccovercd. Ordinarily, when data is deleted from 
sloragc mcdia, thc mcdia is not rcally crascd and can bc rccovcrod by an attackcr who 
gains access to the device. This raises scrious concerns for our security and data privacy 
With data sanit1zation. storage mcd1a is clcanscd so there is no leftover data on the 
devicc. and n no data can bc rccovercd, cven with advanccd forcnsic tools Whcncver any 

computers/hard drives are decommissioncd for any rcason. all the hard drives will 
undergo pcrmancnt data crasurc bcfore such cquipment is rcmovcd from usc 

. Glazc will rotain rccords rclatcd to all ccrtification proccsscs for a minimum period of 
five vears 

" Listing the details of the certificd operations, including public IC reports/summarics, listing 

suspendcd and withdrawn ccrtifications in a public rogister or databasc as rcquircd by the 
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. Upon the rcquest, Glaze shall make available like information about (or reference to) the 
certification schcmc(s), including stcps for certifications, gencral information on the fccs 
chargcd to applicants and to certificd operators, information about proccdures for 

handling complaintS and appcals 
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APEDA accord1ng to the NPOP regulations Public summaries may include a descr1ption 
of nonconform1tics, te. All thcsc dctals will bc publ1shcd at the Glaze wcbsite accord1ng 
to the NPOP regulations 4 2. 19 

" The information may be exchangcd wth any other certification body, in case if the 
operator has applicd for the NOC then the files of the operator may be forwarded to that 
particular cert1fication body on requst, apart from that any information can be sharod to 
another certification body during ongoing alert invest1gations and ctc, only after the 

concern of the Opcrator 

In the cvcnt that, during the coursc of any Inspcction, if Glaze discovers cvidcnce of 
potential criminal or illegal activity or any other information roquired to be disclosed to a 
judicial, governmcntal or regulatory body. Glazc rcscrvcs the ight to disclosc such 

information to a judicial, governmental or regulatory body 

Glaze may disclose confidential information if there is a challecnge to any cert1ficatson 

claim made by the any compctent authority or the integrity or reputat ion of the svstcm 

All the nformation of the certification process mav be submitted to the APEDA dur1ng 
its annual inspcction to Glazc Annual reports about cerificd opcrators and products arc 

usually submittcd 

Each oppcrator and cach cmploycc of Glaze has a nght to rcqucst access to their ind1Vidual 
rccords and filcs maintaincd by Glaze Howcver, the managcmcnt of Glazg rcscrvcs sts 
right not to rclcase the requcstcd information when proh1brtcd by law or whcn it s 
confidential information obtaincd from third partics regard1ng the concerned operator or 

cmployce. 

Glaze will immcdialcly rcport to the concerncd authorntics any violations of 
or dissemiat1on of confidcntial1ty and any Intentional or unintentIonal disclosure or 

confidcntial certification data and information In the evcat of a data brcach involv1ng 
personal daa, Glaze will comply with all applicable personal data protection regulat1ons 
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