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1. PURPOSE

Tins policy clanfics the Glaze's policy regarding Information Sccunity and Data Managcment
Glaze 1s ded d and ble for the information of our opcrators with full
caution and confidentiality

2. POLICY

* Glaze considers all the information obtained during the performance of its Inspection and
certification activitics to be confidential unless already made publicly available by the
concerned operators or agreed for disclosure by them. Certain data may, however, have to
be disclosed to the accreditation bodies or other authorities.

s Al l)u: personnel of the Glaze, includi all b have signed a
C ity/Non-Discl Agr to keep all information gaincd in the course
of the Inspccuon and certification activitics strictly confidential The agreement prohibits
the usc and disclosurc of certification information and data by the personncl of the Glaze
cven afier the end of employment or the provision of services

s The access to documents. in paper and/or clectronic files, by Glaze personnel is restricted
basced on their responsibilities and tasks Only the authorized person can access the
rclevant documents

* Daua invol: p ly deleting, or destroying data from a
storage device, to ensure it cannol be reoovcn:d Ordinarily, when data is deleted from
storage media, the media is not really crased and can be recovered by an attacker who
gains access to the device. This raises scrious concerns for our security and data privacy
With data sanitization. storagc media is clcansed so there is no leftover data on the
device, and no data can be recovered, cven with advanced forensic tools Whenever any
computers/hard drives are decommissioned for any reason. all the hard drives will
undergo permancnt data crasure before such cquipment is removed from use

Glaze will rotain records related to all cerufication processcs for a minimum period of

five ycars
s Listing the details of the certificd op luding public repor ics, listing
d and withd fi in a public register or databasc as required by the
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* Upon the chucsl Glaze shall make available like information about (or refercnce to) the

), including stcps for gencral information on the fees

charged to applicants and to cerufied operators, information about procedures for
handling complaints and appcals
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APEDA according to the NPOP regulations Public summaries may include a description
of nonconformitics, cic. All these details will be published at the Glaze website according
1o the NPOP regulations 4 2 19

The may be h d with any other cerufication body. m case if the
opemah:awlmdfmﬂnNOCMduﬁle:ofd\ewmybc’mdedlauu
parucularoauﬁauonhodymrewm-p-nﬁanlhduyulfmmulkwmlm
another certification body dunng ongoing alert mvestigations and eic only afier the
concern of the Operator

In the cvent that, dunng the course of any [ if Glazc d d of
potential criminal or illegal activity or any other information required to be disclosed to a
Jjudicial, governmental or regulatory body, Glaze rescrves the nght to disclosc such
information to a judcial, governmental or regulatory body

Glaze may disclose confidential information if there s a challenge to any certification
claim made by the any competent authority or the intcgrity or reputation of the systcm

All the information of the certification proccss may be submitted to the APEDA during
its annual inspection 1o Glaze Annual reports about ficd op and products arc
usually submittcd

Each operator and cach employce of Glaze has a nght to request access 1o thewr individual
records and files maintained by Gluc Howcver, the management of Glaze reserves s

nght not to release the when p d by law or uhm s

confidential information obtained from third partics regarding the P or

cmployce

Glaze will immediately report to the d h any of
fid ity and any or I or of

confidential certification data and information In the cvent of a data breach involving
personal data, Glaze will comply with all I data p regulations
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